iIEQ360 LLC Terms and Conditions

Equipment Quotes
e Equipment quotes are valid for 30 days
e Equipment quotes are Net pricing
e Freight Terms - All outgoing orders are shipped FOB origin
e Freight Terms - All equipment orders over $50,000.00 USD qualify for prepaid freight

Limited Warranty information and Registration

This warranty is extended by IEQ360 LLC (hereafter referred to as iEQ360) to the final
purchaser. IEQ360 warrants its products to be free of defects in materials and workmanship at
the time of original purchase and for subsequent periods of time as described below.

iIEQ360 CAR dampers (sizes 37, 47, 5”7, 6”) are warranted to be free from manufacturing defects
for up to 5 years from the date of installation.

IEQ360 pre-assembled CAR dampers (sizes stated above) and ‘box’ are warranted to be from
manufacturing defects for up to 12 months from the date of installation.

If during the period of warranty, the products listed prove defective under normal use and
service due to improper materials workmanship as determined by iEQ360, the company will at
its sole discretion, repair or replace the defective part or components.

Conditions

e Inthe event iEQ360 repairs or replaces a part or component, the repaired or replaced
product shall be warranted under the original limited warranty for the remainder of the
original warranty period.

e The warranty does not cover any failure of components not supplied by iIEQ360, nor
does it cover failure of any part due to misuse (including neglect, improper installation,
repair alteration, modification or adjustment).

Damage caused by freezing, corrosion and fouling is not covered under this warranty.
There are no other express warranties, whether written or verbal other than this printed
limited warranty. All implied warranties, including without limitation the implied or
merchantability or fitness for a particular purpose, are limited to the duration of this
limited warranty.

e In no way shall the company be liable for incidental or consequential damages of any
nature whatsoever, including but not limited to lost profits or commercial loss, to the full
extent those damages can be disclaimed by law.

Return Policy

New and unused goods returned for credit will not be accepted unless a Return Material
Authorization number (RMA) has been issued by iIEQ360. Goods must be new, unused and
securely packaged to reach iEQ360 without damage. Goods must be properly labeled with the
Return Material Authorization number. RMA numbers are valid for 30 days after issuance.



A 25% restocking fee will be charged on all goods cleared for return that can be returned to
stock after inspection. Once cleared from return to stock, iIEQ360 will issue a credit to your
account.

Deduction of invoices will not be allowed or accepted. All invoices must be paid prior to the
issuing of credit.

Pre-assembled CAR and Box are not returnable and a 100% cancellation fee applies to any
order that has been released for production but has not shipped. All returned goods must be
returned freight prepaid by the purchaser.

Sales@IiEQ360TM will handle the warranty request an returns

IEQ360 LLC

6432 E Spring Lake Rd
Mooresville, IN.

46158



